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Service Release Notes 
Version 

Release date 

 

26.0.2 

27/01/2026 

Activities 

Issues Resolved 

⚫ Staff could not be added as a family member in activities 

 Attendance 

Improvements 

⚫ Included the response provided on Travel Change Request Approval notification 

⚫ Added the student's Roll Class information to the subject line for the Travel Change 

Request Approval notification. 

⚫ Added the student's Roll Class information to the subject line for the Future Change 

Request Approval notification. 

⚫ Consecutive Absence Report now counts across Terms 

 

Issues Resolved 

⚫ The Daily Travel Register absence tag was not automatically removed when a student 

was manually added to the route. 

⚫ Absence list report to include inactive students if they were made inactive during the 

selected period and the 'Show inactive students' setting is on. 

⚫ Roll submission data is included when an evacuation roll is generated and downloaded. 

⚫ A new setting in ‘General Attendance Setup’ has been added to change the display of 

absences on all rolls. 

Users have the option to display the absences vertically or horizontally. 

⚫ Absence Tally and List report now defaults to the current academic and calendar year. 

⚫ The ‘Percentage Attendance’ Report now refers to the academic year, instead of the 

calendar year. 

⚫ The data in Grid Roll Sheets Report is now populated from the academic year, instead of 

the calendar year. 

 

Fees and Billing 

Improvements 

⚫ Language changes in Sentral Finance for NSW government schools 

Note that these changes apply only to NSW government schools. 

 

To align with the NSW Department of Education’s clarified guidance on parental contributions, 

some of the language used in Sentral Finance for NSW government schools will be changing 

in 2026. 

 

The following changes have been applied in this release: 

1. The "Statement of Account" report has been renamed to "Summary of Items" 

2. The "Fee" page in the Sentral Parent Portal and the Sentral for Parents app has been 

renamed to "Financial Item" 

3. Other references to "Fees" in the Sentral Parent Portal and Sentral for Parents app (e.g. in 

feed items) will now use the term "Financial Item". 
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Note that existing historical feed items will not be updated, but new feed items will use the 

updated language. 

 

Note also that the Finance module used by school staff members within the Sentral application 

still uses the term ‘Fee’. This language will be reviewed and updated as appropriate for future 

releases. 

Issues Resolved 

⚫ School logo sometimes overlapped Statement of Account report heading 

If the school logo's width was greater than its height, the logo sometimes overlapped the 

Statement of Account report heading. 

 

Portal 

Issues Resolved 

⚫ Activities categorised as Information Only were not being marked as read when 

accessed by parents via the Parent App 

 

Portal 

Issues Resolved 

⚫ Staff experienced an exception when attempting to export Family Amendment Requests 

 

Wellbeing 

Issues Resolved 

⚫ Updated the Student Awards page to correctly reflect Academic Year tallies 

  

  

Version 

Release date 

26.0.1 

12/01/2026 

Academic Reports 

Issues Resolved 

⚫ Staff names were not displaying on summary reports 

⚫ Blank values were printing on Reports when the Overall Schema did not match the 

Subject Schema 

⚫ The sequence of checklist items in Academic Reports did not reflect the order correctly 

Activities 

Improvements 

⚫ Emails: Added an option to email selected students of an activity 

The Email button available when viewing an activity now has an additional option - Selected 

Students. This option allows users to email only the students selected on the activity page. 

⚫ Added Save Progress & Exit and Save & Submit buttons 

When a user clicks the "Save Progress & Exit" button while completing an approval form, the 

form will display in "Draft" status in the RH Menu under "Approval Forms". Draft approval forms 

can be opened from this menu to be completed and saved, which updates the status to 

Pending, or deleted. 

When a user continues the workflow by clicking the "Begin Approval Process" button, the 

system detects any draft approval forms available for the current workflow step. Instead of 

prompting users to create a new approval form, the system presents a drop‑down list allowing 

users to either "Create a New Approval Form" or select an existing draft approval form to edit. 

Once a Pending approval form is available, the system will allow users to send the form to the 

approver and progress to the next step of the workflow. Any remaining draft approval forms not 
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included in the automated workflow will remain in draft form and disconnected from the 

workflow through to final approval unless opened from the RH Menu and submitted for 

approval. 

⚫ A Back button was added to allow navigation back to the Activity Overview page when 

viewing an 'Approved' approval form within an activity 

Issues Resolved 

⚫ Selections made in the Manage Permission Responses workflow did not remain saved 

when navigating between pages, requiring users to save after each page 

Asset Manager 

Issues Resolved 

⚫ Stocktake: Selecting Save on the Stocktake Sight Items screen displayed an error (HTTP 

error 401) if a large number of items were listed 

Stocktake | Record Stocktake 

Attendance 

Issues Resolved 

⚫ The record count and page navigation did not update to reflect filtering applied in 

Attendance Invalid Data Cleanup 

⚫ Restricted absence reasons could not be selected for notification rules 

Attendance PxP 

Issues Resolved 

⚫ Notification emails for unsubmitted rolls were sent for the second class session when a 

class ran more than once in the same day 

⚫ When entering notes for a student, the note bubble displayed “No Notes” when hovered 

over 

Enrolments 

Improvements 

⚫ NCCD: A 'More Details' textbox and disability selector has been added for a NCCD 

record 

The More Details text box allows users to record additional information relating to the student 

for the NCCD record being created or edited. 

The Disabilities selector will display the student’s current disabilities recorded in Enrolments 

and allow one or more disabilities to be selected, indicating the disabilities associated with the 

NCCD record. 

⚫ Media permissions for ACT Schools were updated to align with options recorded in SAS 

Issues Resolved 

⚫ Filters did not accurately reflect currently active students 

To ensure the displayed count matches students who are truly active, filters now include only 

students who: 

— Have an enrolment status of “Enrolled – Active” or “Enrolled – Active (Pending)” 

— Have a start date on or before today 

— Have no exit date or an exit date in the future 

— Are associated with a current academic period that meets roll class and date criteria 

Fees and Billing 

Issues Resolved 

⚫ An error message was displayed when exporting Outstanding Fees for NSW 

Government schools 

The error message displayed was "No records found in your search, try changing filters and 

exporting again". 

This issue affected NSW government schools only. 
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Markbook 

Issues Resolved 

⚫ Grade columns were not sorting as expected 

Plans 

Issues Resolved 

⚫ Bullet point lists within sections printed with visible HTML tags 

Portal Console 

Improvements 

⚫ A new ACL has been added to control the visibility of the Publisher Name field and the 

associated radio button options on the New Feed Item and Edit Feed Item screens 

In Enterprise Setup | Manage Permissions | Portal Console Setup, labelled as "Can see 

Publisher Name options when creating or editing news feed items". 

This ACL is set to "None" across all ACT tenants and it's set to "Allow" for all other tenants. 

 

Wellbeing 

Issues Resolved 

⚫ Some filters on Awards Reports did not save 

⚫ Suspension records allowed extensions beyond the maximum of five days 

NSW DoE Schools Only 

 

  

  

  

 


